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THE KANE COUNTY HEALTH DEPARTMENT IS USING CURRENT IDPH GUIDELINES TO 
DETERMINE WHICH PATIENTS GET TESTED FOR COVID-19. 

1. ASSESSMENT- Providers, please assess your patient using the current criteria found on the next page. 
(Attached is current as of March 13, 2020. Updated guidance will be distributed as it is released) 
 

2. TEST AUTHORIZATION- If, the patient has listed clinical symptoms and meets one of the other factors 
listed in the criteria, the provider should contact the Kane County Health Department to discuss getting 
authorization for COVID-19 testing through an IDPH lab.  

• As commercial lab testing becomes more available, providers may utilize these labs using their 
clinical discretion. 

• It is highly recommended facilities set up accounts with a commercial laboratory for testing of 
lower priority specimens. 

 
3. ISOLATION OF ILL PATIENTS- Encourage symptomatic patients, who are not hospitalized, to stay 

home and separate themselves from others. Patients awaiting results and those not approved for testing or 
unable to test via commercial lab, should be directed to isolate themselves at home away from other 
household members until 3 days (72 hours) after complete resolution of symptoms. As an example, if the 
patient has symptoms that last for 7 days, they would self-isolate at home for 10 days total. 
 

4. TEST RESULTS- PLEASE DO NOT ENCOURAGE patients to contact the Health Department 
directly about test authorization or results. The Health Department will only speak with providers about 
authorizing testing. Test results should be shared with patients via the usual channels by the provider. In 
the case of a positive result, the Health Department will also communicate with the patient and provider to 
begin appropriate contact investigation. If results are negative, provider should provide guidance on social 
distancing and continue to treat as clinically indicated. 
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